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JOB DESCRIPTION 

JOB TITLE:


Befriender

BASED AT:


Upper Springfield Development Trust
 




Action Ability Belfast 
200 Springfield Road

Belfast, BT12 7DB

 Hours:



Pending – Contracted hours secured as per successful match.                        
REPORTS TO 
Team Leader - Befriending and Advocacy 
SALARY
£11.47 per hour 
Action Ability Belfast 
Action Ability Belfast to promote inclusion of people with disabilities into the social, economic, and cultural life of the Belfast Community.
FUNCTION

The Befriender role is to meet with and befriend isolated people with disabilities and to spend a minimum of 3 hours per week on average with each person matched to them. The aim of the role is to improve self confidence and remove/reduce barriers so that people are included in their community. Talking to people and forming relationships of trust and friendship are important aspects of this work.

PRINCIPLE RESPONSIBILITIES

1. To meet with those people referred to the service who could benefit from the Befriending.

2. To spend a minimum of 3 hours on average per week with each person matched with you and to undertake any social activity chosen by the person which will build their confidence and increase their social inclusion.
3. To accompany a person with disabilities on outings or activities either individually or in groups as and when required.
4. Communicate effectively and sensitively with people with disabilities on a one-to-one basis and in groups.

5. To maintain absolute integrity and confidentiality in relation to personal issues raised by befriending service users
6. To ensure administration systems are adhered to and records are produced as required 

7. To ensure the implementation of Upper Springfield Development Trust’s policies with particular regard to health and safety, Keeping Children Safe, Adults in Need of Protection, confidentiality, lone worker and reporting requirements
8. To participate in staff meetings and personal supervisory/support sessions.

9. Adopt a team approach to the successful delivery and implementation of the Action Ability Belfast befriending scheme.
10. Participate in appropriate training as directed by Action Ability Belfast programme manager and highlight own training needs relevant to post.

11. To adopt a proactive approach in promoting Action Ability Belfast and activities relating to the programmes and services.

12. To adopt a flexible approach to working hours of duty.
13. To ensure all administration is carried out in a timely manner and report changes at all times.
14. To undertake any other duties which may be reasonably requested.
15. To undergo AccessNI check at enhanced level.
N.B. This job description is not definitive or restrictive and may be modified to meet the changing needs of Action Ability Belfast services.

PERSON SPECIFICATION 

POST:             Befriender

LOCATION: Upper Springfield Development Trust
                           Action Ability Belfast 
200 Springfield Road

Belfast, BT12 7DB

ESSENTIAL CRITERIA
1. A minimum of two years’ experience of supporting people with disabilities in a voluntary, personal, or paid capacity.
2. Be of a kind and caring nature with a high degree of genuineness and empathy for people with disabilities. 
3. Demonstrate excellent interpersonal skills, with the ability to listen & communicate effectively.
4. Demonstrate a non-judgemental approach and a good understanding of person-centred support delivery.
5. Be passionate about supporting people with disabilities and have practical understanding of issues affecting them.
6. Can be creative in identifying, planning, and providing social opportunities and 

7. experiences.
8. Be honest, reliable, adaptable, and can work within boundaries.
9. Have a mature attitude and apply common sense approaches withing befriending role.
10. Demonstrate sound judgement with the ability to work independently and on own initiative. 
11. Demonstrate excellent communication skills including use of IT systems and the ability to work to deadlines.
12. Be committed to equal opportunities, social inclusion and promote the rights of people with   

13. disabilities.
14. Show ability to work in line with USDT’s policies and procedures.
15. Possess a full driving licence and have access to a car.  
DESIRABLE CRITERIA

1. Previous Befriending Experience

The Upper Springfield Development Trust is aware that some persons with disabilities may not be able to hold a driving licence.  If this is the case, please demonstrate how you can fulfil the mobility requirements for the post for which you are applying.  
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